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AIR OPERATOR CERTIFICATE

(Approval schedule for air transport operators)
\

Tipes of operation: Commercial air transport (CAT) M Passengers; IZICargo;

IZOther: Helicopter Emergency Medical Service (HEMS)

Switzerland

Federal Office of Civil Aviation FOCA

AOC: CH.AOC.3030 Swiss Air-Ambulance Ltd Operational points of
contact: attachment to this
document

P.O. Box 1414, 8058 Zürich

Telephone: +41 44 654 35 25
Fax: +41 44 654 35 36

Contact details, at which
operational management
can be contacted without
undue delay, are listed in
the OMM Chapter 2.E-mail: ops@rega.ch

This certificate certifies that Swiss Air-Ambulance Ltd is authorised to perform commercial air
operations, as defined in the attached operations specifications, in accordance with the operations
manual, Annex V to Regulation (EU) 2018/1 139 and its delegated and implementing acts.

Date of issue:
2

29.o79-Ö l

9

mz esserli
Head of
Safety Division - Flight Operations
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

OPERATIONS SPECIFICATIONS

(subject to the approved conditions in the operations manual)

Issuing Authority Contact Details

Telephone: +41 58 465 80 39/40

Email: SB_Info@bazl.admin.ch

Fax: +41 58 465 80 32

AOC:

CH.AOC.3030

Operator Name: 

Swiss Air-Ambulance
Ltd

Dba trading name:

Date: 
29.09.2025

Signature:

___________________

Nicola Garovi
Head of section
Helicopter Flight 
Operations

 

Operations specifications: CH.OPSSPEC.3030.MBB BK117 D2

Aircraft Model: AIRBUS HELICOPTERS MBB BK117 D2

Registration Marks: HB-ZQM, HB-ZQN

Types of operations: Commercial air transport
 Passengers;☑    Cargo;☑    Other: Helicopter Emergency Medical Service (HEMS)☑

Area of operation: Europe

Special limitations:

Specific approvals: Yes No Specification Remarks

Dangerous goods ☑ ☐

Low Visibility Operations

Take-off ☑ ☐ RVR: 150 m

Approach and Landing ☐ ☑

Operational Credits ☐ ☑

RVSM   N/A☑ ☐ ☐

ETOPS   N/A☑ ☐ ☐

Complex navigation 
specifications for PBN 

☑ ☐ RNP 0.3 (all phases of flight)
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

Specific approvals: Yes No Specification Remarks

operations 

Minimum navigation 
performance specification 

☐ ☑

Operations of single-engined 
turbine aeroplane at night or in 
IMC (SET-IMC) 

☐ ☑

Helicopter operations with the 
aid of night vision imaging 
systems 

☑ ☐

Helicopter hoist operations ☑ ☐

Helicopter emergency medical 
service operations 

☑ ☐

Helicopter offshore operations ☐ ☑

Reduced VFR operating 
minima on helicopter point-in-
space approaches and 
departures 

☑ ☐

Cabin crew training ☐ ☑

Issue of CC attestation ☐ ☑

Use of type B EFB applications ☑ ☐ according to OM-A 8.9

Continuing airworthiness ☑ ☐ CH.CAMO.3030
CR (EU) 1321/2014, Part CAMO

Other / ACAS/TCAS I ☑ ☐

Other / CAT.POL.H.225  
Helicopter operations to/from a 
public interest site 

☑ ☐

Other / CAT.POL.H.305  
Helicopter operations without a 
safe forced landing capability 

☑ ☐

Other / CAT.POL.H.420  
Helicopter operations over a 
hostile environment located 
outside a congested area 

☑ ☐ Area: Switzerland

Other / Helicopter national 
medical and rescue flights 

☑ ☐
As specified in the operations 
manual (OM)
According to Swiss regulations

Area: Switzerland

Other / Helicopter departure in 
fog (HDF) 

☑ ☐

As specified in the operations 
manual (OM)
Not valid for CAT operations
According to Swiss regulations

Area: Switzerland
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

OPERATIONS SPECIFICATIONS

(subject to the approved conditions in the operations manual)

Issuing Authority Contact Details

Telephone: +41 58 465 80 39/40

Email: SB_Info@bazl.admin.ch

Fax: +41 58 465 80 32

AOC:

CH.AOC.3030

Operator Name: 

Swiss Air-Ambulance
Ltd

Dba trading name:

Date: 
29.09.2025

Signature:

___________________

Nicola Garovi
Head of section
Helicopter Flight 
Operations

 

Operations specifications: CH.OPSSPEC.3030.MBB BK117 D3

Aircraft Model: AIRBUS HELICOPTERS MBB BK117 D3

Registration Marks:
HB-TIB, HB-TIC, HB-TID, HB-TIE, HB-TIF, HB-TIG, HB-TIH, HB-TII, HB-TIJ, 
HB-TIK, HB-ZQO

Types of operations: Commercial air transport
 Passengers;☑    Cargo;☑    Other: Helicopter Emergency Medical Service (HEMS)☑

Area of operation: Europe

Special limitations:

Specific approvals: Yes No Specification Remarks

Dangerous goods ☑ ☐

Low Visibility Operations

Take-off ☑ ☐ RVR: 150 m

Approach and Landing ☐ ☑

Operational Credits ☐ ☑

RVSM   N/A☑ ☐ ☐

ETOPS   N/A☑ ☐ ☐

Complex navigation 
specifications for PBN 

☑ ☐ RNP 0.3 (all phases of flight)
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

Specific approvals: Yes No Specification Remarks

operations 

Minimum navigation 
performance specification 

☐ ☑

Operations of single-engined 
turbine aeroplane at night or in 
IMC (SET-IMC) 

☐ ☑

Helicopter operations with the 
aid of night vision imaging 
systems 

☑ ☐

Helicopter hoist operations ☑ ☐

Helicopter emergency medical 
service operations 

☑ ☐

Helicopter offshore operations ☐ ☑

Reduced VFR operating 
minima on helicopter point-in-
space approaches and 
departures 

☑ ☐

Cabin crew training ☐ ☑

Issue of CC attestation ☐ ☑

Use of type B EFB applications ☑ ☐ according to OM-A 8.9

Continuing airworthiness ☑ ☐ CH.CAMO.3030
CR (EU) 1321/2014, Part CAMO

Other / ACAS/TCAS I ☑ ☐

Other / CAT.POL.H.225  
Helicopter operations to/from a 
public interest site 

☑ ☐

Other / CAT.POL.H.305  
Helicopter operations without a 
safe forced landing capability 

☑ ☐

Other / CAT.POL.H.420  
Helicopter operations over a 
hostile environment located 
outside a congested area 

☑ ☐ Area: Switzerland

Other / Helicopter national 
medical and rescue flights 

☑ ☐
As specified in the operations 
manual (OM)
According to Swiss regulations

Area: Switzerland

Other / Helicopter departure in 
fog (HDF) 

☑ ☐

As specified in the operations 
manual (OM)
Not valid for CAT operations
According to Swiss regulations

Area: Switzerland

EASA Form 139 Issue 8 CH.OPSSPEC.3030.MBB BK117 D3 / Rev: 8 Page 2 / 2



Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

OPERATIONS SPECIFICATIONS

(subject to the approved conditions in the operations manual)

Issuing Authority Contact Details

Telephone: +41 58 465 80 39/40

Email: SB_Info@bazl.admin.ch

Fax: +41 58 465 80 32

AOC:

CH.AOC.3030

Operator Name: 

Swiss Air-Ambulance
Ltd

Dba trading name:

Date: 
18.07.2024

Signature:

___________________

Nicola Garovi
Head of section
Helicopter Flight 
Operations

Operations specifications: CH.OPSSPEC.3030.AW109SP

Aircraft Model: AGUSTA AW109 SP

Registration Marks:
HB-ZRN, HB-ZRP, HB-ZRQ, HB-ZRR, HB-ZRS, HB-ZRT, HB-ZRU, HB-
ZRW, HB-ZRX, HB-ZRY, HB-ZRZ

Types of operations: Commercial air transport
 Passengers;☑    Cargo;☑    Other: Helicopter Emergency Medical Service (HEMS)☑

Area of operation: Europe

Special limitations:

Specific approvals: Yes No Specification Remarks

Dangerous goods ☑ ☐

Low Visibility Operations

Take-off ☑ ☐ RVR: 150 m

Operational Credits ☐ ☑

RVSM   N/A☑ ☐ ☐

ETOPS   N/A☑ ☐ ☐

Complex navigation 
specifications for PBN 
operations 

☑ ☐ RNP 0.3  (all phases of flight)            
RNP AR APCH 0.3
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

Specific approvals: Yes No Specification Remarks

Minimum navigation 
performance specification 

☐ ☑

Operations of single-engined 
turbine aeroplane at night or in 
IMC (SET-IMC) 

☐ ☑

Helicopter operations with the 
aid of night vision imaging 
systems 

☑ ☐

Helicopter hoist operations ☑ ☐

Helicopter emergency medical 
service operations 

☑ ☐

Helicopter offshore operations ☐ ☑

Reduced VFR operating 
minima on helicopter point-in-
space approaches and 
departures 

☑ ☐ According SPA HEMS operations

Cabin crew training ☐ ☑

Issue of CC attestation ☐ ☑

Use of type B EFB applications ☑ ☐ according to OM-A 8.9

Continuing airworthiness ☑ ☐ CH.CAMO.3030
CR (EU) 1321/2014, Part CAMO

Other / ACAS/TCAS I ☑ ☐

Other / CAT.POL.H.225  
Helicopter operations to/from a 
public interest site 

☑ ☐

Other / CAT.POL.H.305  
Helicopter operations without a 
safe forced landing capability 

☑ ☐

Other / CAT.POL.H.420  
Helicopter operations over a 
hostile environment located 
outside a congested area 

☑ ☐ Not valid for HEMS operations Area: Switzerland

Other / Helicopter national 
medical and rescue flights 

☑ ☐
As specified in the operations manual 
(OM)
According to Swiss regulations

Area: Switzerland

Other / Helicopter departure in 
fog (HDF) 

☑ ☐

As specified in the operations manual 
(OM)
Not valid for CAT operations
According to Swiss regulations

Area: Switzerland
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

OPERATIONS SPECIFICATIONS

(subject to the approved conditions in the operations manual)

Issuing Authority Contact Details

Telephone: +41 58 465 80 39/40

Email: SB_Info@bazl.admin.ch

Fax: +41 58 465 80 32

AOC:

CH.AOC.3030

Operator Name: 

Swiss Air-Ambulance
Ltd

Dba trading name:

Date: 
05.03.2025

Signature:

___________________

Nicola Garovi
Head of section
Helicopter Flight 
Operations

Operations specifications: CH.OPSSPEC.3030.HB-ZRJ

Aircraft Model: AIRBUS HELICOPTERS AS350 B3

Registration Marks: HB-ZRJ

Types of operations: Commercial air transport
 Passengers;☑    Cargo;☑    Other:☐

Area of operation: Europe

Special limitations: VFR day only

Specific approvals: Yes No Specification Remarks

Dangerous goods ☑ ☐

Low Visibility Operations

Take-off ☐ ☑

Approach and Landing ☐ ☑

Operational Credits ☐ ☑

RVSM   N/A☑ ☐ ☐

ETOPS   N/A☑ ☐ ☐

Complex navigation 
specifications for PBN 

☐ ☑
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Federal Department of the Environment, Transport, Energy and 
Communications DETEC

Federal Office of Civil Aviation FOCA
Safety Division - Flight Operations

Specific approvals: Yes No Specification Remarks

operations 

Minimum navigation 
performance specification 

☐ ☑

Operations of single-engined 
turbine aeroplane at night or in 
IMC (SET-IMC) 

☐ ☑

Helicopter operations with the 
aid of night vision imaging 
systems 

☐ ☑

Helicopter hoist operations ☐ ☑

Helicopter emergency medical 
service operations 

☐ ☑

Helicopter offshore operations ☐ ☑

Reduced VFR operating 
minima on helicopter point-in-
space approaches and 
departures 

☐ ☑

Cabin crew training ☐ ☑

Issue of CC attestation ☐ ☑

Use of type B EFB applications ☑ ☐ according to OM-A 8.9

Continuing airworthiness ☑ ☐ CH.CAMO.3030
CR (EU) 1321/2014, Part CAMO

Other / CAT.POL.H.225  
Helicopter operations to/from a 
public interest site 

☐ ☑

Other / CAT.POL.H.305  
Helicopter operations without a 
safe forced landing capability 

☑ ☐

Other / CAT.POL.H.420  
Helicopter operations over a 
hostile environment located 
outside a congested area 

☑ ☐ Area: Switzerland

Other / Helicopter national 
medical and rescue flights 

☐ ☑ Area: Switzerland

Other / Helicopter departure in 
fog (HDF) 

☑ ☐

As specified in the operations manual 
(OM)
Not valid for CAT operations
According to Swiss regulations

Area: Switzerland
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